
IoT Benefits for the laundry



The Internet of things
Information is essential for the good management 
of a business. And in a globalised world, the 
ability to consult information remotely facilitates 
management and optimises time.

The Internet of things (IoT) is the digital 
interconnection of everyday objects with internet. 

With this in mind, DOMUS machines have been 
designed using up-to-the-minute technology to 
connect them to the cloud and obtain a large 
variety of information. 

The two-way communication between machine 
and user, via the cloud, allows you to optimise 
your time, and analyse and manage your business 
more efficiently. 

We put all the information about 
the machines and your business at 
your fingertips. Always connected, 
wherever you are.
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Multiple benefits

Owners
You can choose how to view the information 
about your business, production and turnover. You 
can manage and control your laundry or provide 
access to the people you trust. All adapted to your 
requirements.

+ information + flexibility + control

Distributors
You will receive current and historical data about 
the machines, their operation, the current state 
and much more, so that you can offer optimum 
support to your customer.

+ communication + usability + control

Technical service
Remote information about the state of the 
machine, error reports, historical data, to facilitate 
instant diagnosis and software updates at any 
time, and to reduce the need for on site visits and 
technical intervention.

+ communication + usability + control

Chemical associates
The information that DOMUS Connect provides 
about the wash cycles is of great assistance to the 
work of the chemical associates. An analysis of the 
processes and study of the results helps to ensure 
an optimum wash, reaching the primary objective: 
maximum hygiene.

+ information + ease

Designed for your peace of mind. 
If you have all the information and 
a good analysis, you will make the 
best decisions.
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TOUCH II

Business management
With information about production, 
productivity, machine availability, turnover 
and much more, you will be able to make 
the best decisions for the business.

Process control
Control of the programmes run or 
currently running, comparisons and 
historical and current information will 
help you to guarantee the quality and 
hygiene of the process.

Service
Reliable, accessible and intuitive 
informationabout the machines, 
breakdowns, errors, etc. makes 
troubleshooting easier and offers           
the customer a better service

New businesses
The IoT opens a wide range ofpossibilities 
for new businesses as a large quantity of 
information about the machines becomes 
available: renting, pay-as-you-go, technical 
maintenance contracts, etc.

A whole world of benefits

You receive all the information about the 
machines on your mobile device, allowing 
you to analyse it at your convenience. A 
safe and efficient way of managing your 
business to maximise your time.
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Owners
DOMUS Connect gives you the 
peace of mind of having control of 
your business. All you need to do is 
connect your machines to internet 
(using an Ethernet cable) and 
you can supervise your business 
from home or the office, without 
physically travelling to the laundry.

Configure the dashboards, profiles and graphs which 
best help you to assess and closely monitor your 
business or businesses in real time. You can view 
historical or progress data, by machine or groups.

Fast action implies efficiency for your 
business. Confirm technical information 
such as the state of the machine, historical 
data, breakdowns and errors, in order to 
have the machine back up and running as 
fast as possible.

Prepare special offers, send out news and reach 
your customers directly to win their loyalty.

Share the information and management with 
whoever you choose: internal or external technicians, 
collaborators, for the mutual benefit of all.

Customers require reliability and 
efficiency, and you want to offer 
them this.
Traceability of the washing and 
drying cycles is vital for ensuring 
maximum hygiene.

The remote application shows 
you the RABC graphs, the 
programmes run including 
detailed information about 
temperatures, comparisons of 
processes, etc.
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Distributors

As a distributor, good customer service reflects on your good image 
and their loyalty.

The DOMUS Connect solution gives added value to the machines and 
to business, with multiple benefits at your convenience: an argument 
in favour of why your customers should choose DOMUS machines.

Control and manage the fleet of machines 
sold, locate the machines by zones or sales 
area, organise your commercial strategy.

Optimise and bolster the technical service, 
improve the service thanks to the knowledge 
you obtain from the machines.

A remote connection with the machines enables 
other business options such as the leasing of
machines or pay-as-you-go, etc.
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Technical service

Service
The after-sales or commercial service is the best 
guarantee for winning customer loyalty. A direct 
connection between your technician and the machine 
to find out about an incident permits effective action to 
be taken from a distance, saving on time and travel.

A quick and efficient after-sales service is 
essential. 

With the IoT from DOMUS you can connect 
remotely to the machines in order to make the 
best decisions.

Unnecessary visits are avoided and you can 
find out the real-time or historic state of the 
machine, allowing you to determine the most 
suitable action to take.

You can resolve incidents using remote tests, 
update software, modify programmes and use 
the machine from the remote desktop.
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Chemical associates

New businesses
Close collaboration between the chemist and the
manufacturer permits for example the creation 
of reports on the operation of the laundry to be 
optimised.

To guarantee good hygiene in your laundry, chemical 
companies must receive the maximum possible 
information. This serves to facilitate optimum 
programming and guarantee the quality of the wash.

You can review programs, create new ones
individually or by groups of machines, unify
criterior, etc.

Even offline, you can create programs from
offline locations.

All this at a distance, reducing travel and
costs, and streamlining management.

Enjoy the convenience of running tests on the 
machines, evaluating improvements and sharing 
programmes for customers with common needs.

As a chemist you will receive full traceability 
of the wash cycles (RABC graphs) in order to 
guarantee the correct process (temperatures, 
times, cycles).

Remote desktop: Real-time connection with the machine for 
creating and modifying programmes from the APP.
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Traceability: RABC graph

Programmes runNumber of cycles

Access and manage the data for a full 
detailed analysis.

Full control of washer 
extractors and dryers

· Programmes 

· Cycles  

· RABC  

· Statistics

· Configurations

· Price plan

· Programmes 

· Cycles  

· RABC  

· Statistics

· Configurations

· Price plan

WASHER DRYERS

DOMUS Connect allows you to control 
your machines wherever they are.
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Remote desktop: Real-time connection 
with the machine for creating and 
modifying programmes from the APP.

Production analysis, list of programmes, 
report on units produced, operating speed, 
length of garments, folds made, etc.

Full control of the 
flatwork ironer

· Programmes 

· RABC  

· Statistics

· Configurations

All the statistics for the 
TOUCH II microprocessor 
in your device
 
Hours of operation, programme activation, number of 
programmes, alarms, error log, etc.

Ironing productivity in the OPTIMAL FEEDING option in 
the flatwork ironer with folder.

Traceability graphs showing temperature, time, moisture.
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Data
Download all the data in Excel.

Remote desktop
Monitors, blocks and operates the 
machines in real time and remotely.

Management of the laundry
You can monitor your business:

- Create programmes/discounts

- Control schedules

- Control income, earnings

- Creation of groups of machines 
  (by shop, by version, etc.)

Statistics
Financial, by schedule, technical, 
traceability and programmes

Remote technical service
Data recovery for after-sales service, error 
warnings, software updates...

Geolocation of 
the machines 
on a world map.

Efficient management is essential 
for guaranteeing the success of your 
business. DOMUS Connect puts the 
information at your fingertips for you to 
analyse it and make the best decisions, 
without needing to visit the shop.

Earnings, price plans and technical 
incidents to allow you to act fast.

Your self-service 
business
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Extremely safe communication

Install the APP
You will locate shops, and you can book 
machines easily using a QR code.

Check the availability of machines 
and reserve yours at any time.

The APP notifies you of the end of 
the cycle via e-mail.

You will receive special offers, discounts 
and news conveniently on your mobile phone.

Manage and organise your 
expenditure with information 
such as accumulated turnover.

APP with payment gateway, 
payments using QR code.

DHS 18

DHS 18

DHS 18

DHS 27

DHS 27

DryersWashers Programs DHS 18

Cold

Delicate

Fast

Soft (wool)

6'  |  3 €

15'  |  5 €

5'  |  3 €

18'  |  5 €

Signing up to DOMUS LAUNDRY is the 
most convenient option for operating 
from your mobile phone: when you need 
a laundrette, select the nearest shop, 
reserve the machine and on completion, 
pay using your mobile phone.

You can also receive statistics about 
all your washes and take advantage of 
special deals.

Your self-service 
laundrette

You will receive a PUSH 
notification on your mobile phone
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C. Energia, 12 - Pol. Ind. La Quintana
08504 Sant Julià de Vilatorta
BARCELONA (SPAIN)

 

PARTS DEPARTMENT

T. +34 93 888 76 83  
parts@domuslaundry.com

AFTER SALES DEPARTMENT

T. +34 93 888 76 73  
sat@domuslaundry.com

SALES DEPARTMENT

T. +34 93 812 27 96
M. +34 649 482 730 
domus@domuslaundry.com
export@domuslaundry.com

WWW.DOMUSLAUNDRY.COM


